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Study Field Data

L.

Title of the study programme

International Business and Communication

State code 6121LX009
Type of studies University
Cycle of studies First

Mode of study and duration (in years)

Full time, 3,5 years

Credit volume

210 ECTS

Qualification degree and (or) professional
qualification

Bachelor of Business Management

Language of instruction English
Minimum education required Secondary
Registration date of the study programme | 2009

IL.

Title of the study programme

Entrepreneurship and Innovations

State code 6121LX075
Type of studies University
Cycle of studies First

Mode of study and duration (in years)

Full time, 3 years

Credit volume

180 ECTS

Qualification degree and (or) professional
qualification

Bachelor of Business Management

Language of instruction English
Minimum education required Secondary
Registration date of the study programme | 2021




II.

Executive Master of Business Administration

Title of the study programme (EMBA)

(together with KTU)
State code 6285LX001
Type of studies University
Cycle of studies Second
Mode of study and duration (in years) Full time, 1 year
Credit volume 60 ECTS

Qualification degree and (or) professional

Master of Business Management

qualification
Language of instruction English
Minimum education required Higher (or equivalent)

Registration date of the study programme | 2017

II. GENERAL ASSESSMENT

Business study field and first cycle at ISM University of Management and Economics is given
positive evaluation.
Study field and cycle assessment in points by evaluation areas

Evaluation of
No. Evaluation Area an Area in
points*

1. Intended and achieved learning outcomes and curriculum 4

2. Links between science (art) and studies 4
Student admission and support 4

4 Teaching and learning, student performance and graduate 4

] employment

5. Teaching staff 4

6. Learning facilities and resources 4

7. Study quality management and public information 4
Total: 28

*1 (unsatisfactory) - there are essential shortcomings that must be eliminated;

2 (satisfactory) - meets the established minimum requirements, needs improvement;
3 (good) - the field is being developed systematically, has distinctive features;

4 (very good) - the field is evaluated very well in the national and international context, without any deficiencies;
5 (excellent) - the field is exceptionally good in the national and international context/environment.




Business study field and second cycle at ISM University of Management and Economics is
given positive evaluation.
Study field and cycle assessment in points by evaluation areas

Evaluation of
No. Evaluation Area an Area in
points*

1. Intended and achieved learning outcomes and curriculum 4

2. Links between science (art) and studies 4
Student admission and support 4

4 Teaching and learning, student performance and graduate 4

] employment

5. Teaching staff 4

6. Learning facilities and resources 4

7. Study quality management and public information 4
Total: 28

*1 (unsatisfactory) - there are essential shortcomings that must be eliminated;

2 (satisfactory) - meets the established minimum requirements, needs improvement;

3 (good) - the field is being developed systematically, has distinctive features;

4 (very good) - the field is evaluated very well in the national and international context, without any deficiencies;
5 (excellent) - the field is exceptionally good in the national and international context/environment.

IV. EXAMPLES OF EXCELLENCE

The sense of vision of being "one step ahead" creates an environment of flexibility and
creativity in responding to the rapidly changing business dynamics and the labour market.
This focus on the real world with opportunity for enterprise and innovation is to be
commended as an example of excellence and international best practice.

V. RECOMMENDATIONS

Evaluation Area Recommendations for the Evaluation Area (study cycle)

1. That the learning outcomes be reviewed to update and to
ensure that they best reflect the intended level and complexity
of the intended outcomes.

{nten_ded ar}Ed achlevej 2. That in reviewing the learning outcomes they better reflect and
earning outcomes an " " . .

1ng capture the "added value" that is recognised by the students
curriculum

and faculty. This would ensure that there are more of a
reflection of the one step at vision of the institution.
3. The University consider how they could extend the range of the




"Certificates of Specialisation" in providing added value to the
graduate and debts to their CVs.

4, That the opportunity for additional electives initiated as
cooperative developments with students, social partners and
other academic partners be further developed across the range
of business studies provision including the EMBA.

Links between science
(art) and studies

1. Opportunities are considered to develop excellent research
that can be published in international high-level journals

2. To keep under review the new Entrepreneurship and
innovation programme to ensure that the academic rigour is
highlighted within the context of the experiential learning
programme that is an important in the learning and teaching
delivery.

3. That use is made of the highly flexible faculty model in
reviewing and focusing the research outputs to ensure they are
congruent with the needs of the University.

Student admission and
support

That the opportunities for international mobility are maintained
and further developed, and that mobility opportunities are
explored for the newly introduced Entrepreneurship and
Innovation programme.

Teaching and learning,
student performance
and graduate
employment

1. The University consider setting business achievement goals for
the students, for example to become one of the fastest growing
companies in Lithuania within the next five years.

2. That the students welfare and well-being is considered in
supporting them in engaging with the dynamics of the
entrepreneurial and innovative approach to learning and
teaching.

3. That the tension between academic results and the
development of the student competencies required of the
labour market is kept under review.

Teaching staff

1. That there should be a focus on increasing the quality of the
research outcomes through papers published in journals with
high impact sectors and improving the position of ISM authors
as either the first or the last.

2. That further internationalisation and the use of international
networks is used in the development and future positioning of
the research outcomes.

3. That there may be a need to re-orientate research incentives to
focus on the Kings of the relevant journals. Further incentives
may be appropriate for young researchers who have yet to
have the opportunity of contributing to international research




projects where specific financial reports to attending
international conferences can be valuable.

That the high quality resources available to the staff and students

Lemnailoly igellifiies aud are maintained and developed as part of the ongoing commitment

resourees to improvements.

1. That a more formalised systematic and robust approach to the
collection, analysis and evaluation of feedback would be more
transparent to all stakeholders and support the institutional

Study quality culture that seeks continuous improvement.
management and 2. That the relationship between the different forms of student
public information feedback and how that intern contributes to the further

development of the student experience would be a useful tool
for the institution in the further developments of the
programmes.

VI. SUMMARY

Main positive and negative quality aspects of each evaluation area of the study field
Business at ISM University of Management and Economics:

The panel recognised a strong institutional culture that clearly fosters opportunities for
experiment, flexibility and creativity in responding to the rapidly changing needs of the
business world. This then leads to a real and commendable focus on transforming business
education to meet the needs of the real world, whilst maintaining academic rigour and
credibility and reputation of a very well respected institution.

The University has the characteristics of an institution that "learns by doing" and creates
opportunity for faculty to take ownership of their courses, their assessments and their
workload to the benefits of the programmes and the resultant students experience. It is
evident that this culture of enterprise and development is present in all stakeholder groups
who have an enthusiasm and willingness to participate as co-creators in the learning
processes.

The learning outcomes of the study programmes are a reflection of where the programmes
are now but as yet do not capture the real added value offered, nor the aspirations for lifelong
learning to support the students through their professional journey post graduation. The
creative and innovative approaches to learning and teaching provides the flexibility to create
different dynamics that supports the willingness to experiment and opportunity to take risks
in seeking to enhance the students learning experiences.




The very positive relationships with business partners across the range of interactions from
internships, research projects, consultancies and case studies is evidence of the added value
to both the student and how that directly benefits the business community. In linking the
world of business and commerce directly to the classroom this ensures that students can
demonstrate the important employability skills and competencies that make them very
employable on graduation.

The evidence of the enthusiasm to create a common culture and a shared DNA generates a
high sense of confidence and awareness that the student experience is more than just the
programme content but the wider skills and values of attitude, enthusiasm, being curious and
analytical, and improving business for the wider good.

The common tensions that arise between teaching and research were noted, but it was
evidenced that the engagement in research and consultancy is reflected in the teaching and
that this in turn enhances the wider student experience and opportunity through that
relationship with industry.

Attention should be paid to formalising some of the aspects of stakeholder feedback in the
quality assurance processes. This is to ensure that all of the stakeholders are kept informed
and engaged with how that feedback has been acted upon in improving the programmes and
the overall student experience. This though should not be in the expense of losing the
opportunity for informal feedback that is clearly valued by the stakeholders and the students.

It will be important in maintaining the "one step ahead" vision for the University that future
growth is carefully managed to ensure that the core values, currently well in evidence, are not
lost in the pursuit of that growth.



Vertimas i$ angly kalbos

ISM VADYBOS IR EKONOMIKOS UNIVERSITETO VERSLO KRYPTIES STUDIJY 2022 M. RUGPJUCIO
8 D. EKSPERTINIO VERTINIMO ISVADY NR. SV4-82 ISRASAS

e

STUDIJY KOKYBES IR VERTINIMO CENTRAS

ISM VADYBOS IR EKONOMIKOS UNIVERSITETO
VERSLO KRYPTIES
VERTINIMO ISVADOS

Expert panel:
. Prof. dr. Peter A. Jones (vadovas), akademinés bendruomenés atstovas;
. Prof. dr. Eric Waarts, akademines bendruomeneés atstovas;
. Mg. Nicholas Coleman, akademinés bendruomenés atstovas;

. Prof. dr. José Maria Gil Roig, akademinés bendruomeneés atstovas;

. Ugné Bartasiuté, darbdaviy atstove;

. Dokt. Matthew Kitching, studenty atstovas.

Vertinimo koordinatoré - Natalija Bogdanova

[Svados parengtos angly kalba
Vertima j lietuviy kalbg atliko UAB , Pasaulio spalvos”

© Studijy kokybés vertinimo centras

Vilnius
2022



Studijy krypties duomenys

Studijy programos pavadinimas

Tarptautinis verslas ir komunikacija

Valstybinis kodas 6121LX009
Studijy programos risis Universitetiné
Studijy pakopa Pirmoji

Studijy forma (trukmé metais)

Nuolating, 3,5 metai

Studijy programos apimtis kreditais

210 ECTS

Suteikiamas laipsnis ir (ar) profesiné
kvalifikacija

Verslo vadybos bakalauras

Studijy vykdymo kalba Angly
Reikalavimai stojantiesiems Vidurinis
Studijy programos jregistravimo data 2009

IL.

Studijy programos pavadinimas

Verslumas ir Inovacijos

Valstybinis kodas 6121LX075
Studijy programos rusis Universitetiné
Studijy pakopa Pirmoji

Studijy forma (trukmé metais)

Nuolating, 3 metai

Studijy programos apimtis kreditais

180 ECTS

Suteikiamas laipsnis ir (ar) profesiné
kvalifikacija

Verslo vadybos magistras

Studijy vykdymo kalba Angly
Reikalavimai stojantiesiems Vidurinis
Studijy programos jregistravimo data 2021




[II.

Verslo administravimas vadovams

Studijy programos pavadinimas (EMBA) Jungtiné programa su Kauno
technologijos Universitetu

Valstybinis kodas 6285LX001

Studijy programos rusis Universitetine

Studijy pakopa Antroji

Studijy forma (trukmé metais) Nuolating, 1 metai

Studijy programos apimtis kreditais 60 ECTS

Suteikiamas laipsnis ir (ar) profesiné . : .
p (ar) p Verslo administravimo magistras

kvalifikacija

Studijy vykdymo kalba Angly

Reikalavimai stojantiesiems Bakalauro laipsnis ar jam atitinkantis
Studijy programos jregistravimo data 2017

<...>

II. APIBENDRINAMASIS IVERTINIMAS

Pirmosios pakopos verslo krypties studijos ISM Vadybos ir Ekonomikos universitete
vertinamos teigiamai.
Studijy krypties ir pakopos ivertinimas pagal vertinamasias sritis

Evaluation of
No. Evaluation Area an Area in
points*

1. | Studijy tikslai, rezultatai ir turinys 4
2. | Mokslo (meno) ir studijy veiklos sgsajos 4
3. | Studenty priémimas ir parama 4
4. | Studijavimas, studijy pasiekimais ir absolventy uzimtumas 4
5. | Déstytojai 4
6. | Studijy materialieji iStekliai 4
7. | Studijy kokybés valdymas ir vieSinimas 4

IS viso: 28




1-Nepatenkinamai (sritis netenkina minimaliy reikalavimy, yra esminiy trikumy, dél kuriy krypties studijos
negali buti vykdomos)

2-Patenkinamai (sritis tenkina minimalius reikalavimus, yra esminiy triitkumy, kuriuos biitina pasalinti)

3-Gerai (sritis plétojama sistemiskai, be esminiy trikumuy)

4-Labai gerai (sritis vertinama labai gerai nacionaliniame kontekste ir tarptautinéje erdvéje, be jokiy trukumy)
5-I8skirtinés kokybés (sritis vertinama iSskirtinai gerai nacionaliniame kontekste ir tarptautinéje erdvéje)

Antrosios pakopos verslo krypties studijos ISM Vadybos ir Ekonomikos universitete
vertinamos teigiamai.
Studijy krypties ir pakopos jvertinimas pagal vertinamasias sritis

Evaluation of
No. Evaluation Area an Area in
points*

1. | Studijy tikslai, rezultatai ir turinys 4
2. | Mokslo (meno) ir studijy veiklos s3sajos 4
3. | Studenty priémimas ir parama 4
4. | Studijavimas, studijy pasiekimais ir absolventy uZzimtumas 4
5. | Déstytojai 4
6. | Studijy materialieji iStekliai 4
7. | Studijy kokybés valdymas ir vieSinimas 4

IS viso: 28

1-Nepatenkinamai (sritis netenkina minimaliy reikalavimy, yra esminiy trakumy, dél kuriy krypties studijos
negali biiti vykdomos)

2-Patenkinamai (sritis tenkina minimalius reikalavimus, yra esminiy trikumy, kuriuos biitina pasalinti)

3-Gerai (sritis plétojama sistemiskai, be esminiy tritkumy)

4-Labai gerai (sritis vertinama labai gerai nacionaliniame kontekste ir tarptautinéje erdvéje, be jokiy trakumy)
5-I8skirtinés kokybés (sritis vertinama iSskirtinai gerai nacionaliniame kontekste ir tarptautinéje erdvéje)

IV. ISSKIRTINES KOKYBES PAVYZDZIAI

Vizija buti ,Zingsniu priekyje“ sukuria lankstumo ir kiirybiSkumo aplinka reaguojant j sparciai
besikei¢ianc¢ia verslo dinamika ir darbo rinka. Sis démesys realiam pasauliui, kuriant
verslumo ir inovacijy galimybes, yra vertinamas kaip iSskirtinés kokybés ir tarptautinés gerosios
praktikos pavyzdys.



V. REKOMENDACIJOS

Vertinamoji sritis

Rekomendacijos vertinamajai sriciai (studiju pakopai)

Studijy tikslai,
rezultatai ir turinys

1. Deréty perziuréti pasiektus studijy tikslus ir rezultatus
siekiant juos atnaujinti ir uztikrinti, kad jie kaip galima geriau
atspindéty numatyty tiksly ir rezultaty lygj ir sudétinguma.

2. Perziuréti studijy tikslai ir rezultatai turéty geriau atspindeéti
Jpridétine studijy verte“, kurig pripazista studentai ir
déstytojai. Taip buty uZtikrinta, kad jie labiau apimty
institucijos buvimo ,Zingsniu priekyje“ vizija.

3. Universitetas turéty apsvarstyti, kaip buty galima iSplésti
»Specializacijos pazyméjimy“ spektrg, kad jie suteikty
absolventams pridétinés vertés ir leisty jiems papildyti savo
gyvenimo aprasymus.

4. Deréty toliau plétoti galimybe rinktis papildomus
pasirenkamuosius dalykus, inicijuotus bendradarbiaujant su
studentais, socialiniais partneriais ir kitais akademiniais
partneriais, visose verslo studijy programose, jskaitant Verslo
administravimo vadovams magistro studijas (EMBA).

Mokslo (meno) ir
studijy veiklos sgsajos

1. Deréty apsvarstyti visas galimybes plétoti kokybiSkus ir
vertingus mokslinius tyrimus, kurie galéty buti publikuojami
tarptautiniuose auksto lygio mokslo Zurnaluose.

2. Reikéty reguliariai perziuréti naujgjg Verslumo ir inovacijy
studijy programg, siekiant uZtikrinti, kad patirtinio mokymosi
programos  kontekste buty pabréZiamas akademinis
kruopstumas, kuris yra svarbi studijy proceso dalis.

3. Naudotis itin lanksciu déstytojy darbo modeliu perziirint ir
nukreipiant moksliniy tyrimy rezultatus tokia linkme, kad jie
atitikty Universiteto poreikius.

Studenty priémimas ir
parama

[Slaikyti ir toliau plétoti tarptautinio mobilumo galimybes bei
iSnagrinéti mobilumo galimybes naujai suformuotai Verslumo ir
inovacijy programai.




Studijavimas, studijy
pasiekimai ir
absolventy uZimtumas

. ISM turéty apsvarstyti galimybe nustatyti studentams savo,

kaip Universiteto, verslo veiklos tikslus, pavyzdziui, per
ateinancius penkerius metus tapti viena iS sparciausiai
auganciy jmoniy Lietuvoje.

. Deréty atsizvelgti | studenty gerove ir savijautg remiant jy

jsitraukimg j verslumo ir inovatyvaus poZiurio | studijas
dinamika.

. Stebéti kylancig sankirtg tarp akademiniy rezultaty ir darbo

rinkai reikalingy studenty kompetencijy ugdymo.

Déstytojai

. Daug démesio turéty buti skiriama moksliniy tyrimy rezultaty

kokybei didinti, publikuojant straipsnius auks$to cituojamumo
sektoriy mokslo Zurnaluose ir gerinant ISM atstovy pozicijas
(stengiantis, kad jie buty arba pirmieji arba paskutinieji i$
autoriy).

. Plétojant ir ateityje pozicionuojant moksliniy tyrimy rezultatus

deréty pasitelkti tolesnj tarptautiSkumo didinimg ir
tarptautinius tinklus.

. Universitetui gali tekti perorientuoti moksliniy tyrimy

paskatas, siekiant kad jos buty orientuotos i svarbiausius i$
visy aktualiy mokslo Zurnaly. Kitos paskatos gali buti
pritaikomos jauniems tyréjams, kurie dar neturi galimybés
prisidéti prie tarptautiniy moksliniy tyrimy projekty, kuomet
po dalyvavimo tarptautinése konferencijose gali buti vertingos
konkrecios finansinés ataskaitos.

Studijy materialieji
iStekliai

Reikéty stengtis iSlaikyti ir plétoti darbuotojams ir studentams
prieinamus aukstos kokybés materialiuosius iSteklius ir j tai ziareéti
kaip j nuolatinio jsipareigojimo tobuléti dali.

Studijy kokybés
valdymas ir vieSinimas

1. Labiau formalizuotas sisteminis ir tvirtesnis pozitris |

griztamojo rySio rinkimg, analize ir vertinima leisty pasiekti
tam tikrg skaidrumo lygi bendraujant su socialiniams
dalininkams ir skatinty nuolatinio tobuléjimo siekiancios
institucinés kulturos plétojima.

. RySio tarp jvairiomis formomis pateikty studenty atsiliepimy ir

to, kaip Sis vidinis rySys prisideda prie tolesnio jy patirties
gerinimo, nustatymas buty naudinga priemoné institucijai
toliau tobulinant studijy programas.




VI. SANTRAUKA

Pagrindiniai Verslo krypties studijy teigiami ir neigiami vertinamujy sriciy kokybeés
aspektai ISM Vadybos ir ekonomikos universitete:

Eksperty grupé jvertino stipria Universiteto institucine kultirg, kuri aiSkiai plétoja
eksperimentavimo, lankstumo ir kiirybiSkumo galimybes reaguojant j sparciai besikeiciancius
verslo pasaulio poreikius. Tai lemia tikrg ir pagirting démesj verslo Svietimo pertvarkymui,
siekiant kad jis atitikty realaus pasaulio poreikius, kartu iSlaikant akademinj grieztumg ir
gerbiamos institucijos patikimuma bei reputacija.

Universitetas pasiZymi institucijos, kuri ,mokosi darydama®“, savybémis, o taip pat suteikia
galimybe déstytojams prisiimti atsakomybe uZ savo déstomus dalykus, jy vertinimg ir darbo
krivj, kas yra naudinga studijy programoms ir studenty patirciai. Akivaizdu, kad $i verslumo
ir tobuléjimo kultira budinga visoms socialiniy dalininky grupéms, kurios entuziastingai ir
noriai dalyvauja mokymosi procesuose kaip ju bendrakuréjai.

Studijy programy tikslai ir rezultatai atspindi dabartine programy pozicija, ta¢iau kol kas
neatspindi nei tikrosios sitlomos studijy pridétinés vertés, nei siekio, kad mokymasis visg
gyvenimg padeéty studentams profesinéje veikloje po studijy baigimo. Kirybiskas ir
novatoriskas poziiiris j mokymasi ir déstymg suteikia lankstumo kuriant tokig dinamika, kuri
palaiko norg eksperimentuoti ir pasinaudoti net ir rizikingomis galimybémis siekiant
pagerinti studenty mokymosi patirt;.

Palaikomi artimi santykiai su verslo partneriais plétojant jvairias iniciatyvas - staZuotes,
moksliniy tyrimy projektus, konsultacijas ir atvejo studijas - jrodo, kad studentai i$ studijy
gauna pridétine verte ir kad tai tiesiogiai naudinga verslo bendruomenei. Tiesiogiai susiejant
verslo ir prekybos pasaulj ir studentus uZztikrinama, kad Sie studentai galéty pademonstruoti
svarbius jsidarbinimui reikalingus jgudZius ir kompetencijas, dél kuriy baige studijas jie gali
lengvai rasti darba.

Entuziazmo kurti bendra kulturg ir bendrg DNR demonstravimas leidzia aiSkiai matyti ir
suvokti, kad studenty patirtis - tai ne tik studijy programos turinys, bet ir platesni jgiidZiai ir
vertybés: pozilris, entuziazmas, smalsumas ir analitiSkumas bei verslo tobulinimas visuotinio
gério labui.

Eksperty grupé pazymi, kad tarp déstymo ir moksliniy tyrimy pastebima sankirta, ta¢iau buvo
jrodyta, kad dalyvavimas moksliniuose tyrimuose ir konsultacinéje veikloje atsispindi
déstyme, o tai savo ruoztu pleCia studenty patirtj ir galimybes, kurias suteikia rySiai su
pramonés atstovais.

Reikéty atkreipti démesj j kai kuriy i$ socialiniy dalininky gaunamo grjZtamojo rysio aspekty
formalizavima kokybés uztikrinimo procesuose. Tai leisty uZtikrinti, kad visi socialiniai
dalininkai biity informuojami ir Zinoty, kaip buvo atsizvelgta j jy atsiliepimus gerinant studijy



programas ir bendra studenty patirtj. Taciau dél to neturéty biti prarandama galimybé teikti
neformaly griZtamaji rysj, kuri neabejotinai vertina ir socialiniai dalininkai, ir studentai.

Siekiant iSlaikyti Universiteto vizijg buti ,Zingsniu priekyje“ yra svarbu, kad biisima plétra
buty kruopsciai valdoma, taip uZtikrinant, kad jos siekiant nebiity prarastos pagrindinés
Universiteto vertybeés, kuriy Siuo metu yra tinkamai laikomasi.

Paslaugos teikéjas patvirtina, jog yra susipazings su Lietuvos Respublikos baudziamojo kodekso
235 straipsnio, numatancio atsakomybe uz melagingg ar zinomai neteisingai atliktg vertima,
reikalavimais.

Vertéjo(-s) rekvizitai (vardas, pavarde, parasas)



