EXTRACT OF PUBLIC ADMINISTRATION STUDY FIELD
AT VILNIUS UNIVERSITY
EVALUATION REPORT, DATED 21 OCTOBER 2022, NO. SV4-97

<
fSKVC

CENTRE FOR QUALITY ASSESSMENT IN HIGHER EDUCATION

EVALUATION REPORT
STUDY FIELD of PUBLIC ADMINISTRATION

at Vilnius University

Expert panel:

Dr. Christine Leitner (panel chairperson), academic;

Dr. Egert Juuse, academic;

Assoc. Prof. Dr. Daniel Klimovsky, academic;

Prof. Dr. Benedikt Speer, academic;
Dr. Ieva Lazareviciute, representative of social partners;

Mr. Rimvydas Burba, students’ representative.

Evaluation coordinator - Dr. Domantas Markevicius

Report language - English
© Centre for Quality Assessment in Higher Education

Vilnius
2022



Study Field Data

Title of the study programme | Public Administration Public Governance
State code 6121LX057 6211LX078
Type of studies University studies University studies

Cycle of studies

First cycle

Second cycle

Mode of study and duration
(in years)

Full time (3.5 years), part-
time (5 years)

Full-time (1.5 years), part-
time (2 years)

Credit volume

210

90

Qualification degree and (or)
professional qualification

Bachelor’s degree in Business
and Public Administration

Master’s degree in Business
and Public Administration

Language of instruction Lithuanian Lithuanian
Bachelor qualification degree
Minimum education or equivalent qualification
required Secondary education defined in the Descriptor of
q the Study Field of Public
Administration
Registration date of the 16/06/2000 02/03/2012

study programme

Title of the study programme

Regional Development and
Governance*

State code

6281LX004

Type of studies

University studies

Cycle of studies

Second cycle

Mode of study and duration
(in years)

Full-time (2 years)

Credit volume

120

Qualification degree and (or)
professional qualification

Master's degree in Business
and Public Administration

Language of instruction

English

Minimum education

Bachelor qualification degree
or equivalent qualification
defined in the Descriptor of

required the Study Field of Public
Administration
Registration date of the 04/06/2014

study programme

* joint study programme, implemented together with Pardubice University (Czech Republic)
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II. GENERAL ASSESSMENT

Public Administration study field and first cycle at Vilnius University is given positive evaluation.

Study field and cycle assessment in points by evaluation areas

Evaluation of
No. Evaluation Area an Area in
points*
1. | Intended and achieved learning outcomes and curriculum 3
2. | Links between science (art) and studies 4
3. | Student admission and support 3
4 Teaching and learning, student performance and graduate 4
" | employment

5. | Teaching staff
6. | Learning facilities and resources 4
7. | Study quality management and public information

Total: 24

*1 (unsatisfactory) - the area does not meet the minimum requirements, there are fundamental shortcomings that
prevent the implementation of the field studies.

2 (satisfactory) - the area meets the minimum requirements, and there are fundamental shortcomings that need to be
eliminated.

3 (good) - the area is being developed systematically, without any fundamental shortcomings.

4 (very good) - the area is evaluated very well in the national context and internationally, without any shortcomings;

5 (excellent) - the area is evaluated exceptionally well in the national context and internationally.



Public Administration study field and second cycle at Vilnius University is given positive
evaluation.

Study field and cycle assessment in points by evaluation areas

Evaluation of

No. Evaluation Area an Area in
points*

1. | Intended and achieved learning outcomes and curriculum 3

2. | Links between science (art) and studies 4

3. | Student admission and support 4

4 Teaching and learning, student performance and graduate 4

employment

5. | Teaching staff

6. | Learning facilities and resources 4

7. | Study quality management and public information

Total: 25

*1 (unsatisfactory) - the area does not meet the minimum requirements, there are fundamental shortcomings that
prevent the implementation of the field studies.

2 (satisfactory) - the area meets the minimum requirements, and there are fundamental shortcomings that need to be
eliminated.

3 (good) - the area is being developed systematically, without any fundamental shortcomings.

4 (very good) - the area is evaluated very well in the national context and internationally, without any shortcomings;

5 (excellent) - the area is evaluated exceptionally well in the national context and internationally.



IV. RECOMMENDATIONS

Evaluation Area

Recommendations for the Evaluation Area (study cycle)

Intended and achieved
learning outcomes and
curriculum

There should be a higher share of electives in the programmes
and a broader basket of elective courses to choose from. In this
respect, courses dedicated to enhancing general and specific
competences could be designed for a wider range of electives
more related to the study field.

For all three programmes the number of learning outcomes
attributed to the individual courses should be revised and
possibly reduced in order to effectively guarantee their
operationalisation/assessment.

It should be made sure that there are representatives of other
HEIs in the thesis defence committees each year.

Links between science
(art) and studies

The low number of articles published in top-level international
journals should be addressed by various incentive programmes.
However, incentive programmes can improve an undesired state
in this field only if they are combined with the readiness of
teaching staff to publish in such journals. The University could
offer institutional assistance for those who conduct relevant and
interesting research and who, at the same time, struggle with
selling their findings/results in high-quality international
journals.

Student admission and
support

In order to further expand the internationalisation of the
University, students should be further encouraged to participate
in exchange programmes. As students are often unable to
physically leave for personal reasons, alternative and more
flexible exchange formats (e.g. remote/ hybrid internships or
studies) should be introduced and encouraged.

The fluctuating number of entrants poses a potential threat to
the sustainability of the study programmes. For example, in
2021 the admission (to the first-cycle programme) was closed as
there were not enough entrants. Therefore, a way to mitigate
this risk must be sought. For example, the marketing of the study
programmes could be improved by emphasising benefits and
future (job) perspectives.




Teaching and learning,
student performance
and graduate
employment

While the expert panel considers the stakeholder engagement in
the quality assurance adequate, additional evidence requested
during the site-visit shows that students’ response rates to the
quality feedback surveys are much lower than the overall VU
response rates, thus indicating an area where improvement
appears to be necessary and viable.

Teaching staff

The internationalisation of the study programmes as well as a
higher degree of inclusiveness for students or teachers from
other countries requires, inter alia, the readiness of teaching
staff to teach and publish in English. VU should focus on the
overall improvement of these competences. It is important to
offer courses for those whose English language skills are below
level C1 and advanced training (focused, for instance, on
academic writing) for those with/above level C1.

Learning facilities and
resources

The equipment for hybrid studies should be upgraded and the
tools used for online studies made more compatible with each
other between VU SA and Pardubice University for their joint
master study programme.

Study quality
management and
public information

The University website should make quality assurance reports
and other information more accessible.

More emphasis should be placed on marketing activities to
increase the visibility and awareness of the VU SA programmes,
both in Lithuania and abroad.




V. SUMMARY

Overall, the expert panel found that in the evaluation period VU SA has systematically developed
all seven evaluation areas of the first and second-cycle programmes in the Public Administration
study field in line with the legal requirements, the needs of the labour market and the specific
needs of the public sector. No fundamental shortcomings have been identified by the expert panel
in the evaluation period. The panel noted that all recommendations of the previous evaluation
have been taken into account and VU SA has taken appropriate action to mitigate shortcomings
identified at the time.

One of the key strengths of the study programmes in the field of Public Administration is their
practice orientation (e.g., practitioners as lecturers, site visits to PA, job shadowing,
research/thesis topics suggested by social partners, etc.). The panel also noted the clear and
distinctive focus on regionalism and legal aspects of the PA study field. In addition, VU SA has also
implemented sound policies and effective internal processes (e.g., quality assurance, academic
integrity, student support). The informal approach to problem-solving supported by various
channels for support and communication is much appreciated by students. On a more general
level, synergies have been achieved due to the merger with VU, which has allowed enhanced
access to resources (databases, literature, etc.) as well as a widened scope of courses for students
to choose from.

That said, there is still room for improvement in most of the seven evaluation areas, notably
related to the sustainability of the study programmes which could be jeopardised due to problems
encountered in attracting a sufficient number of local and foreign students. In this regard, efforts
should be stepped up to improve the relatively low visibility of VU SA programmes. Furthermore,
full integration with VU to tackle potential problems from the merger (e.g., related to quality
assurance) should be pursued without delay. In addition, obstacles to the smooth running of the
joint study programme “Regional Development and Governance” should be addressed. Other
areas for improvement include measures to increase student mobility and financial support
(applying for Erasmus schemes), the updating of teaching facilities and equipment (investments
for hybrid teaching) and further harmonisation of the study process / approach (addressing
tuition fee, visa issues, etc.).

In conclusion, the expert panel would like to express their thanks to the team at VU SA for
compiling the self-evaluation report, for organising the site-visit and for providing additional
information in response to our requests for clarification. The panel also wishes to thank all site-
visit participants for sharing their valuable insights.



Vertimas i§ angly kalbos

5 VILNIAUS UNIVERSITETO
VIESOJO ADMINISTRAVIMO STUDIJU KRYPTIES
2022 M. SPALIO 21 D. EKSPERTINIO VERTINIMO ISVADU NR. SV4-97 ISRASAS

@KVC

STUDIJY KOKYBES VERTINIMO CENTRAS

VILNIAUS UNIVERSITETO
VIESOJO ADMINISTRAVIMO STUDIJU KRYPTIES
VERTINIMO ISVADOS

Eksperty grupé:
. Dr. Christine Leitner (grupés vadové), akademinés bendruomenés atstove;
. Dr. Egert Juuse, akademinés bendruomeneés atstovas;

. Doc. dr. Daniel Klimovsky, akademinés bendruomenés atstovas;

. P.leva Lazareviciuté, darbdaviy atstove;

1
2
3
4. Prof. dr. Benedikt Speer, akademinés bendruomenés atstovas;
5
6

. P. Rimvydas Burba, studenty atstovas.

Vertinimo koordinatorius - dr. Domantas Markevicius

[Svados parengtos angly kalba
Vertimg j lietuviy kalbg atliko UAB , Pasaulio spalvos“

© Studijy kokybés vertinimo centras

Vilnius
2022



Studijy krypties duomenys

Studijy programos
pavadinimas

Viesasis administravimas

Viesasis valdymas

Valstybinis kodas

6121LX057

6211LX078

Studijy programos rusis

Universitetineés studijos

Universitetinés studijos

Studijy pakopa

Pirmoji

Antroji

Studijy forma (trukmé metais)

Nuolatiné (3,5 mety),
iStestiné (5 metai)

Nuolatiné (1,5 mety),
iStestiné (2 metai)

Studijy programos apimtis
kreditais

210

90

Suteikiamas laipsnis ir (ar)
profesiné kvalifikacija

Verslo ir vieSosios vadybos
bakalauras

Verslo ir vieSosios vadybos
magistras

Studijy vykdymo kalba

Lietuviy

Lietuviy, angly

Reikalavimai stojantiesiems

Vidurinis iSsilavinimas

Bakalauro kvalifikacinis
laipsnis arba jam prilygintas
iSsilavinimas, apibréztas
vieSojo administravimo
studijy krypties aprase

Studijy programos
jregistravimo data

2000-06-16

2012-03-02

Studijy programos . . . %
— Regiony plétra ir valdymas
Valstybinis kodas 6281LX004

Studijy programos rusis

Universitetineés studijos

Studijy pakopa

Antroji

Studijy forma (trukmé metais)

Nuolatiné (2 metai)

Studijy programos apimtis
kreditais

120

Suteikiamas laipsnis ir (ar)
profesiné kvalifikacija

Verslo ir vieSosios vadybos magistras

Studijy vykdymo kalba

Angly

Reikalavimai stojantiesiems

Bakalauro kvalifikacinis laipsnis arba

jam prilygintas iSsilavinimas,

apibréZztas vieSojo administravimo

studijy krypties aprase

Studijy programos
jregistravimo data

2014-06-04

* jungtiné studijy programa su Pardubiciy universitetu (Cekija)
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II. APIBENDRINAMASIS I[VERTINIMAS

ViesSojo administravimo studijy krypties pirmosios pakopos studijos Vilniaus universitete
vertinamos teigiamai.

Studijy krypties ir pakopos jvertinimas pagal vertinamgsias sritis.

Eil. Vertinimo sritis Srities
Nr. jvertinimas,
balais*
1. Studijy tikslai, rezultatai ir turinys 3
2. Mokslo (meno) ir studijy veiklos sgsajos 4
3. Studenty priémimas ir parama 3
4. Studijavimas, studijy pasiekimai ir absolventy uzimtumas 4
5. Déstytojai 3
6. Studijy materialieji iStekliai 4
7. Studijy kokybés valdymas ir vieSinimas 3
IS viso: 24

*1 (nepatenkinamai) - sritis netenkina minimaliy reikalavimy, yra esminiy trikumy, dél kuriy krypties studijos negali
buti vykdomos;

2 (patenkinamai) - sritis tenkina minimalius reikalavimus, yra esminiy trakumy, kuriuos biitina pasalinti;

3 (gerai) - sritis plétojama sistemiskai, be esminiy traokumy;

4 (labai gerai) - sritis vertinama labai gerai nacionaliniame kontekste ir tarptautinéje erdvéje, be jokiy trikumuy;

5 (isskirtinés kokybés) - sritis vertinama iSskirtinai gerai nacionaliniame kontekste ir tarptautinéje erdvéje.
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ViesSojo administravimo studijy Krypties antrosios pakopos studijos Vilniaus universitete
vertinamos teigiamai.

Studijy krypties ir pakopos jvertinimas pagal vertinamasias sritis.

Eil. Vertinimo sritis Srities
Nr. jvertinimas,
balais*
1. Studijy tikslai, rezultatai ir turinys 3
2. Mokslo (meno) ir studijy veiklos sgsajos 4
3. Studenty priémimas ir parama 4
4. Studijavimas, studijy pasiekimai ir absolventy uzimtumas 4
5. Déstytojai 3
6. Studijy materialieji iStekliai 4
7. Studijy kokybés valdymas ir vieSinimas 3
[§ viso: 25

*1 (nepatenkinamai) - sritis netenkina minimaliy reikalavimy, yra esminiy trikumy, dél kuriy krypties studijos negali
biiti vykdomos;

2 (patenkinamai) - sritis tenkina minimalius reikalavimus, yra esminiy trikumy, kuriuos biitina pasalinti;

3 (gerai) - sritis plétojama sistemiskai, be esminiy trikumy;

4 (labai gerai) - sritis vertinama labai gerai nacionaliniame kontekste ir tarptautinéje erdvéje, be jokiy triakumuy;

5 (iSskirtinés kokybés) - sritis vertinama iSskirtinai gerai nacionaliniame kontekste ir tarptautinéje erdvéje.
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IV. REKOMENDACIJOS

Vertinimo sritis

Rekomendacija vertinimo sriciai (studijy pakopa)

Studijy tikslai,
rezultatai ir turinys

Programose turéty biti didesné pasirenkamyjy dalyky dalis ir
platesnis pasirenkamujy dalyky krepselis. Siuo atzvilgiu kursai,
skirti bendrosioms ir specialiosioms kompetencijoms tobulinti,
galéty buti skirti platesniam pasirenkamyjy dalyky, labiau
susijusiy su studijy kryptimi, spektrui.

Visose trijose programose atskiriems kursams priskirty studijy
rezultaty skaicius turéty biti perzitrétas ir galbiit sumaZintas,
kad buty veiksmingai uztikrintas jy jgyvendinimas / vertinimas.

Reikéty uztikrinti, kad kiekvienais metais baigiamyjy darby
gynimo komitetuose bty kity aukstyjy mokykly atstovy.

Mokslo (meno) ir
studijy veiklos sgsajos

Mazo straipsniy, publikuojamy auksciausio lygio tarptautiniuose
Zurnaluose, skaiCiaus problemg reikéty spresti jvairiomis
skatinimo programomis. Taciau skatinimo programos gali
pagerinti nepatenkinama padétj Sioje srityje tik tuo atveju, jei jos
derinamos su déstytojy pasirengimu publikuoti tokiuose
Zurnaluose. Universitetas galéty siulyti institucine pagalbg tiems,
kurie atlieka svarbius ir jdomius mokslinius tyrimus ir tuo pat
metu susiduria su sunkumais sitilydami savo tyrimy iSvadas ir
(arba) rezultatus aukstos kokybés tarptautiniams Zurnalams.

Studenty priémimas ir
parama

Siekiant dar labiau iSplésti universiteto tarptautiSkuma,
studentai turéty buti toliau skatinami dalyvauti mainy
programose. Kadangi studentai dél asmeniniy priezasc¢iy daznai
neturi galimybés fiziSkai iSvykti, reikéty jdiegti ir skatinti
alternatyvias ir lankstesnes mainy formas (pvz., nuotolines ir
(arba) miSrias praktikas ar studijas).

Nepastovus stojanCiyjy skaiCius gali kelti rizikg studijy
programy tvarumui. Pavyzdziui, 2021 m. priémimas (j pirmosios
pakopos programg) buvo nutrauktas, nes nebuvo pakankamai
stojanciyjy. Todél reikia ieSkoti budy, kaip sumaZinti Sig rizika.
PavyzdZziui, buty galima geriau informuoti apie studijy
programas, pabréZiant jy naudg ir ateities (isidarbinimo)
perspektyvas.

Studijavimas, studijy
pasiekimai ir

Nors eksperty komisija mano, kad suinteresuotyjy Saliy
dalyvavimas uZtikrinant kokybe yra tinkamas, papildomi
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absolventy uZimtumas

jrodymai, kuriy buvo paprasyta nuotolinio vizito metu, rodo, kad
studenty kokybiSky griZtamojo rySio apklausy atsako rodikliai
yra daug Zemesni nei bendri VU atsako rodikliai, todél Sig sritj
bitina ir tikslinga tobulinti.

Déstytojai

Siekiant studijy programy internacionalizavimo ir didesnio
studenty ar déstytojy is kity Saliy jtraukimo, be kita ko, reikia,
kad déstytojai buty pasirenge déstyti ir skelbti informacija angly
kalba. VU turéty sutelkti démesj j bendra Siy gebéjimy
tobulinimg. Svarbu sitlyti kursus tiems, kuriy angly kalbos
jgudZiai yra Zemesnio nei C1 lygio, ir kvalifikacijos kélimo kursus
(pavyzdZiui, orientuotus j akademinj rasyma) tiems, kuriy angly
kalbos jgudziai yra C1 / aukstesnio lygio.

Studijy materialieji
istekliai

Turéty biiti atnaujinta misrioms studijoms skirta jranga, o VU SA
ir Pardubiciy universiteto jungtinéje magistrantiiros studijy
programoje naudojamos internetiniy studijy priemonés turéty
biti labiau suderintos tarpusavyje.

Studijy kokybés
valdymas ir vieSinimas

Universiteto interneto svetainéje turéty buti lengviau
prieinamos kokybés uztikrinimo ataskaitos ir kita informacija.

Daugiau démesio reikéty skirti rinkodaros veiklai, siekiant
didinti VU SA programy matomuma ir Zinomuma tiek Lietuvoje,
tiek uZsienyje.
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V. SANTRAUKA

Bendrai imant, eksperty grupé nustaté, kad vertinamuoju laikotarpiu Vilniaus universiteto Siauliy
akademija sistemingai plétojo visas septynias vieSojo administravimo studijy krypties pirmosios
ir antrosios pakopos programy vertinamasias sritis pagal teisés akty reikalavimus, darbo rinkos ir
specifinius vieSojo sektoriaus poreikius. Vertinamuoju laikotarpiu eksperty grupé esminiy
trukumy nenustaté. Eksperty grupé pazyméjo, kad buvo atsizvelgta i visas ankstesnio vertinimo
rekomendacijas ir VU SA émeési tinkamy veiksmy tuo metu nustatytiems trilkumams sumazinti.

Vienas i$ pagrindiniy vieSojo administravimo krypties studijy programy privalumy yra tai, kad jos
yra orientuotos j praktika (pvz., praktikai kaip déstytojai, vizitai i vieSojo administravimo jstaigas,
darbo praktinis stebéjimas, socialiniy partneriy siilomos moksliniy tyrimy ir (arba) baigiamyjy
darby temos ir kt.). Eksperty grupé pabrézé aisky ir iSskirtinj démesj vieSojo administravimo
studijy krypties regionalizmui ir teisiniams aspektams. Be to, VU SA jgyvendino patikima politika
ir efektyvius vidinius procesus (pvz. kokybés uZtikrinimo, akademinio sgZiningumo, paramos
studentams). Studentai labai vertina neformaly poZitrj j problemy sprendima, kurj palaiko jvairis
paramos ir bendravimo kanalai. Bendresniu lygmeniu sinergija buvo pasiekta dél institucinio
susijungimo su VU, nes tai leido pagerinti prieigg prie iStekliy (duomeny baziy, literaturos ir kt.),
taip pat iSplésti kursy, i$ kuriy studentai gali rinktis, sarasa.

IS kitos pusés, daugelyje iS septyniy vertinamuyjy sriciy dar yra kg tobulinti, ypac studijy programy
tvarumo srityje, kuriai gali kilti rizika dél problemy, susijusiy su pakankamo vietos ir uZsienio
studenty skai¢iaus pritraukimu. Siuo atZvilgiu reikéty déti daugiau pastangy, kad biity pagerintas
palyginti menkas VU SA programy matomumas. Be to, reikéty nedelsiant siekti visiskos
integracijos su VU, kad biity iSsprestos galimos susijungimo problemos (pvz. susijusios su
kokybés uZtikrinimu). Be to, reikéty pasSalinti kliutis, trukdancias sklandZiai vykdyti jungtine
»Regiony plétros ir valdymo* studijy programa. Kitos tobulintinos sritys apima priemones, skirtas
studenty mobilumui ir finansinei paramai didinti (paraisSky teikimas ,Erasmus“ programoms),
mokymo priemoniy ir irangos atnaujinimg (investicijos i miSry mokyma) ir tolesnij studijy proceso
/ koncepcijos subalansavima (mokescio uz moksla, vizy klausimy sprendimas ir kt.).

Baigdama eksperty grupé noréty padékoti VU SA kolektyvui uZ savianalizés suvestinés
parengima, nuotolinio vizito organizavimg ir papildomos informacijos suteikimg, atsakant j miisy
praSymus pateikti paaiSkinimus. Eksperty grupé taip pat dékoja visiems nuotolinio vizito
susitikimy dalyviams uz jy vertingas jZvalgas.

Paslaugos teikéjas patvirtina, jog yra susipazings su Lietuvos Respublikos baudziamojo kodekso 235
straipsnio, numatancio atsakomybe uz melagingg ar Zinomai neteisingai atlikta vertima, reikalavimais.
Vert¢jos rekvizitai (vardas, pavardé, paraSas)
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