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Study Field Data

L.

Title of the study programme International Business Administration
State code 6121LX005

Type of studies University

Cycle of studies First

Mode of study and duration (in years) Full time, 4 years

Credit volume 240 ECTS

Qualification degree and (or) professional Bachelor of Business Management

qualification
Language of instruction English
Minimum education required Secondary

Registration date of the study programme | 30 August 2000

II. GENERAL ASSESSMENT

Business study field and first cycle at LCC International University is given positive
evaluation.
Study field and cycle assessment in points by evaluation areas

Evaluation of

No. Evaluation Area an Area in
points*

1. Intended and achieved learning outcomes and curriculum 3

2. Links between science (art) and studies 3

3. Student admission and support 3

4 Teaching and learning, student performance and graduate 3
employment

5. Teaching staff 3

6. Learning facilities and resources 3

7. Study quality management and public information 3
Total: 21

*1 (unsatisfactory) - there are essential shortcomings that must be eliminated;

2 (satisfactory) - meets the established minimum requirements, needs improvement;

3 (good) - the field is being developed systematically, has distinctive features;

4 (very good) - the field is evaluated very well in the national and international context, without any deficiencies;
5 (excellent) - the field is exceptionally good in the national and international context/environment.



IV. EXAMPLES OF EXCELLENCE

The Social Partners emphasised the wide base of knowledge and strong transferable skills
especially communication and team-work which graduates of the IBA possess.

V. RECOMMENDATIONS

Evaluation Area

Recommendations for the Evaluation Area (study cycle)

Intended and achieved
learning outcomes and
curriculum

. Confirm that a course on leadership is part of the programme.
. Ensure that faculty do not become overstretched by the

breadth of courses that they teach.

. Ensure that a clear audit trail demonstrates that each learning

outcome has been met by each student. (Consider linking each
SLO with a specific piece of work. Perhaps also consider
reducing the number of learning outcomes under PA4.)

Links between science
(art) and studies

. Create a detailed R&D strategic plan which is documented and

formalised. This strategic plan should be used as reference to
assess the results of annual reports of R&D activities.

. For all reports of R&D use standard metrics and KPI in line with

the reporting criteria used for national statistics (this will
standardise and simplify the consolidation of information and
the creation of reports for official and internal use.

Student admission and
support

. Implement clear policies for social inclusion, in order to

encourage students to apply for the IBA programme at LCC.

. Evaluate and update facilities for students with disabilities and

make a clear plan and accommodations for students with
different types of disabilities.

. The panel recommends that LCC introduces a student

handbook, containing information on course content, which
focuses on students rather than advisors.

Teaching and learning,
student performance
and graduate
employment

. Ensure that LCC gets graduates’ employment data for IBA

programme graduates in particular, not only in aggregated
form for all graduates.

. Formalise the process for social partners, students and other

stakeholders to be involved in curriculum development.




1. Find means to address the relative high turnover of staff which
may impact on the continuity of teaching for students, and

Teaching staff increase the number of full time staff and Associate Professors.

2. Encourage staff to develop their research and publish in
journals with a higher impact factor.

1. Upgrade the wifi system to meet the needs of distance and
Learning facilities and hybrid learning.

resources 2. Ensure that all key academic text books are up to date,
especially where multiple copies are held in the library.

1. Formalise the processes for quality assurance by establishing a

Study quality Programme Study Committee, and clearly recording and
management and monitoring action taken in response to feedback from
public information stakeholders.

2. Reinstate the Major Field Test.

VI. SUMMARY

Main positive and negative quality aspects of each evaluation area of the study field
Business at LCC International University:

LCC provides a broad based business first cycle programme within the ethos of a liberal arts
university and with emphasis placed on transferable skills such as communication and team-
work. Employers and social partners have high regard for graduates of the programme and in
particular for their interpersonal skills. Learning outcomes are clear but could be tied more
closely with specific pieces of student work to ensure that each student achieves each learning
outcome and that a clear audit trail exists. Faculty are very committed to the programme but
as a small faculty with responsibility for a wide range of courses of study they could become
over-stretched.

Within LCC there is a strong culture of R&D with an emphasis on the practical use of
knowledge, and the University is actively developing collaborations with other HEIs and
Social Partners. However, there is no formal R&D strategic plan to provide clear goals,
milestones and checkpoints for R&D Activity.

Students appeared to be satisfied with the support provided by LCC and they indicated that
they receive effective individual counselling. Their progress is closely monitored and the
University support systems reach out to struggling students and those with special needs.
Access for students with physical disabilities is currently limited by the infrastructure of the
University buildings, but will be greatly improved when the planned renovations are
completed.




At the time of the review, LCC assembled graduates’ employment data only in aggregate form
and not specifically for the IBA programme which means that information of student
employment is unclear. The Expert Panel is of the opinion that LCC could formalise the
involvement of social partners and other stakeholders to ensure that the curriculum fully
prepares students for the workplace.

LCC's programmes are conducted in English, and consequently, the University maintains high
standards of English language proficiency for faculty. More than half of the faculty members
are native English speakers. The main strength of the teachers is their multiculturalism,
which gives students a greater international experience and social prowess. However, the
number of full time staff is low and there is a high staff turnover which may impact on the
continuity of teaching for students. Staff are not regularly publishing in journals with a higher
impact factor.

The current facilities appear to be adequate for students and the University has ambitious
plans for a capital investment project which, when complete, will greatly enhance the campus
facilities. This will include upgrading the current wifi system to support remote learning.

LCC has an effective informal system for managing quality and in particular responding to
student feedback in a timely and appropriate manner. Student satisfaction levels are high.
However the participation rate in surveys is low and the University does not, at the present
time, fully document action taken as a result of student feedback. It has also delayed
responding to previous recommendations to set up a Study Programme Committee, however
this may be due to interruptions in University processes as a result of the Covid 19 pandemic.



Vertimas i$ angly kalbos
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Studijy krypties duomenys

L.

Studijy programos pavadinimas Tarptautinio verslo administravimas
Valstybinis kodas 6121LX005

Studijy programos rusis Universitetiné

Studijy pakopa Pirmoji

Studijy forma (trukmé metais) Nuolatiné, 4 metai

Studijy programos apimtis kreditais 240 ECTS

Suteikiamas laipsnis ir (ar) profesiné Verslo vadybos bakalauras

kvalifikacija

Studijy vykdymo kalba Angly, Lietuviy
Reikalavimai stojantiesiems Vidurinis
Studijy programos jregistravimo data 2000-08-30
<..>

II. APIBENDRINAMASIS IVERTINIMAS

Pirmosios pakopos verslo krypties studijos LCC tarptautiniame universitete vertinamos
teigiamai.
Studijy krypties ir pakopos jvertinimas pagal vertinamasias sritis

Evaluation of
No. Evaluation Area an Area in
points*

1. | Studijy tikslai, rezultatai ir turinys 3
2. | Mokslo (meno) ir studijy veiklos sgsajos 3
3. | Studenty priémimas ir parama 3
4. | Studijavimas, studijy pasiekimais ir absolventy uzimtumas 3
5. | Déstytojai 3
6. | Studijy materialieji iStekliai 3
7. | Studijy kokybés valdymas ir vieSinimas 3

IS viso: 21

1-Nepatenkinamai (sritis netenkina minimaliy reikalavimy, yra esminiy trikumy, dél kuriy krypties studijos
negali biiti vykdomos)

2-Patenkinamai (sritis tenkina minimalius reikalavimus, yra esminiy tritkumy, kuriuos bttina pasalinti)

3-Gerai (sritis plétojama sistemiskai, be esminiy trikumy)

4-Labai gerai (sritis vertinama labai gerai nacionaliniame kontekste ir tarptautinéje erdvéje, be jokiy trilkumy)
5-I8skirtinés kokybés (sritis vertinama iSskirtinai gerai nacionaliniame kontekste ir tarptautinéje erdvéje)



IV. ISSKIRTINES KOKYBES PAVYZDZIAI

Socialiniai partneriai atkreipé démesj | platy Ziniy bagaZa ir stiprius perkeliamuosius
gebéjimus, ypac bendravimo ir komandinio darbo jgtidZius, kuriuos turi TVA absolventai.

V. REKOMENDACIJOS

Vertinamoji sritis Rekomendacijos vertinamajai sriciai (studijy pakopai)

1. Patvirtinti, kad programoje numatytas lyderystés kursas.
2. Uztikrinti, kad déstytojai nebiity pervarge dél déstomy dalyky

apimties.
Studijy tikslai, 3. Uztikrinti, kad audito seka aiSkiai parodyty, jog visi studentai
rezultatai ir turinys pasieké visus studijy rezultatus. (Apsvarstyti galimybe

kiekvieng studenty studijy rezultatg susieti su konkrecia darbo
dalimi. Galbut taip pat apsvarstyti galimybe sumaZinti studijy
rezultaty skaiciy pagal PA4).

1. Parengti iSsamy moksliniy tyrimy ir plétros strateginj plang,
kuris biity pagrjstas dokumentais ir jformintas. Siuo strateginiu
planu turéty buti remiamasi vertinant metiniy MTTP veiklos
ataskaity rezultatus.

. Visose MTTP ataskaitose naudoti standartinius rodiklius ir KPI,
atitinkancius nacionalinei statistikai taikomus atskaitomybés
Kriterijus (taip standartizuosite ir supaprastinsite informacijos
konsolidavimg ir oficialioms bei vidaus reikméms skirty
ataskaity rengima).

Mokslo (meno) ir 2
studijy veiklos s3sajos

1. Igyvendinti aiskig socialinés jtraukties politika, siekiant
paskatinti studentus teikti paraiskas studijuoti LCC TVA

programoje.
2. ]vertinti ir atnaujinti nejgaliems studentams skirtas patalpas,
Studenty priémimas ir parengti aiSky plang ir pritaikyti jas jvairiy rasiy negalig
parama turintiems studentams.

3. Eksperty grupé rekomenduoja LCC parengti studentams skirtg
Zinyna, kuriame biuity pateikta informacija apie studijy dalyky
turinj ir kur daugiausia démesio buty skiriama studentams, o
ne konsultantams.




1. Uztikrinti, kad LCC gauty duomenis apie absolventy
Studijavimas, studijy jsidarbinima, ypa¢ TVA programos absolventy, o ne tik
pasiekimai ir apibendrintus visy absolventy duomenis.

absolventy uzimtumas | 2. Jteisinti socialiniy partneriy, studenty ir Kity socialiniy
partneriy dalyvavimo rengiant mokymo programas procesa.

1. leskoti priemoniy, kaip spresti santykinai didelés darbuotojy
kaitos problemg, kuri gali turéti jtakos studenty mokymo

Déstytojai testinumui, ir padidinti etatiniy darbuotojy ir docenty skaiciy.

2. Skatinti darbuotojus plétoti mokslinius tyrimus ir publikuotis
Zurnaluose, turinc¢iuose didesnj cituojamumo indeksa.

1. Atnaujinti belaidZio rySio sistema, kad ji atitikty nuotolinio ir
hibridinio mokymosi poreikius.

fgtt‘;?{llli‘;imate“ahe“ 2. Ustikrinti, kad visi pagrindiniai akademiniai vadovéliai bity
atnaujinami, ypac tais atvejais, kai bibliotekoje laikomi keli jy
egzemplioriai.
1. Jteisinti kokybés uZtikrinimo procesus jsteigiant Studijy
programos komitetg ir aiSkiai registruojant bei stebint
Studijy kokybés

AR veiksmus, atliktus reaguojant | socialiniy dalininky
valdymas ir vieSinimas .
atsiliepimus.

2. Atnaujinti studijy krypties testa (angl. Major Field Test).

VI. SANTRAUKA

Pagrindiniai Verslo Kkrypties studijy teigiami ir neigiami vertinamuyjy sric¢iy kokybés
aspektai LCC tarptautiniame universitete:

LCC siulo placig pirmosios pakopos verslo programa, atitinkancig humanitarinio universiteto
etosg ir akcentuojancig perkeliamuosius gebéjimus, tokius kaip bendravimas ir darbas
komandoje. Darbdaviai ir socialiniai partneriai labai vertina programos absolventus, ypac jy
bendravimo jgudZius. Studijy rezultatai galéty buti glaudzZiau susieti su konkreciomis
studenty darby dalimis, kad bty uZtikrinta, jog visi studentai pasiekia kiekvieng studijy
rezultatg ir kad egzistuoja aiski audito seka. Déstytojai labai atsidave Sios programos
jgyvendinimui, bet kaip nedidelis personalas, atsakingas uz platy studijy programy spektra,
gali tapti pernelyg apkrauti.

LCC vyrauja stipri moksliniy tyrimy ir plétros kultura, kurioje daugiausia démesio skiriama
praktiniam Ziniy panaudojimui, o universitetas aktyviai plétoja bendradarbiavimg su kitomis
aukstosiomis mokyklomis ir socialiniais partneriais. Tac¢iau néra oficialaus MTTP strateginio
plano, kuriame biity numatyti aiSkiis MTTP veiklos tikslai, etapai ir patikros taskai.




Paaiskéjo, kad studentai yra patenkinti LCC teikiama parama ir nurodé, kad jiems teikiamos
veiksmingos individualios konsultacijos. Jy paZanga atidZiai stebima, o universiteto paramos
sistemos padeda sunkumy patiriantiems ir specialiy poreikiy turintiems studentams. Siuo
metu fizine negalig turintiems studentams prieigg prie universiteto pastaty riboja ju
infrastruktura, taciau ji labai pagerés, kai bus atlikti planiniai remonto darbai.

Vertinio laikotarpiu LCC kaupé tik apibendrintus absolventy jsidarbinimo duomenis, o ne
konkreciai TVA studijy programos duomenis, todél informacija apie studenty jsidarbinima yra
neaiSki. Eksperty grupés nuomone, LCC galéty jforminti socialiniy partneriy ir Kkity
suinteresuotyjy Saliy dalyvavima, siekiant uZtikrinti, kad studijy programa visapusiskai
parengia studentus darbui.

LCC studijy programos vykdomos angly kalba, todél Universitetas déstytojams kelia aukstus
angly kalbos mokéjimo reikalavimus. Daugiau nei pusei déstytojy angly kalba yra gimtoji.
Pagrindiné déstytoju stiprybé - ju daugiakultiriSkumas, suteikiantis studentams daugiau
tarptautinés patirties ir socialiniy igidzZiy. Taciau visg darbo dieng dirbanciy darbuotojy
skaicius yra nedidelis, o jy kaita yra didelé, todel tai gali daryti jtaka studenty mokymo
testinumui. Darbuotojai reguliariai nepublikuoja straipsniy Zurnaluose, turin¢iuose didesnj
cituojamumo indeksa.

Dabartinés patalpos atrodo tinkamos studentams, be to, universitetas turi ambicingy plany
dél Kkapitalo investicijy projekto, kuri uzbaigus bus gerokai patobulinta miestelio
infrastruktira. Taip pat bus atnaujinta esama belaidZio rySio sistema, kad bity galima
moKkytis nuotoliniu budu.

LCC turi efektyvig neformalaus kokybés valdymo sistemg, leidZiancig laiku ir tinkamai
reaguoti j studenty atsiliepimus. Studenty pasitenkinimo lygis yra aukstas. Taciau apklausose
dalyvauja nedaug studenty, ir Siuo metu Universitetas nedokumentuoja visy veiksmy, atlikty
atsizvelgiant j studenty atsiliepimus. Taip pat véluojama reaguoti | ankstesnes
rekomendacijas jsteigti Studijy programy komiteta, taciau tai gali biti susije su universiteto
procesy pertriikiais dél Covid 19 pandemijos.

Paslaugos teikéjas patvirtina, jog yra susipazings su Lietuvos Respublikos baudziamojo kodekso
235 straipsnio, numatancio atsakomybe uZz melagingg ar Zinomai neteisingai atlikta vertima,
reikalavimais.

Vert¢jo(-s) rekvizitai (vardas, pavardé, parasas)



